III. CHINH SACH POI TRA

Pham vi ap dung: Ap dung ddi tra hang trong vong 24 gio d6i v6i cac san pham bi
hu hong do 18i van chuyén hodc 16i do nha san xuat.

1. Pidu kién ddi tra

- Trudng hop don hang dit ma bén ban giao khong dung loai san pham, hodc san
pham bi hu hong do 16i cua bén van chuyén hodc bén ban, quy khach c6 quyén yéu
cau d6i hang/ tra hang/ hoan tién. Trong qué trinh m& hang, quy khach vui long quay
lai video dé lam bang chung. Néu khong c6 video, tomotomo.vn ¢6 quyén tir chdi yéu
cau d6i hang/ tra hang/ hoan tién cta quy khach.

— Thoi gian do6i tra: Trong vong 7 ngay ké tir ngay nhan dugc yéu cau doi tra cta
khach hang

— Khéch hang giir nguyén bao bi, tem mac cta san pham khi doi tra
— S6 1an d6i tra cho 1 san pham 13 1 lan

— Cdc san pham khong dwoc doi tra: Da hét thoi gian doi tra va cdc san phim
khong do 16i ciia nha vdan chuyén va khong do 16i cua nha san xudt.

— Déi véi nhitng hang chua giao: Quy khach c6 thé lién hé voi Tomo Tomo dé thoa
thuan chuyén sang mit hang khac.

— Pbi voi nhitng hang d3 giao:

+ Véi nhitng san pham 161/ khong diing san pham da dit:

Tomo Tomo s€ chiu trach nhi€ém vé chi phi van chuyén phat sinh.
+ V&i nhiing san pham khong 15i:

Khi di giao hang ma khach hang lai khong thich san pham d6, mudn dbi san pham
khac. Thi khach hang phai theo quy dinh sau:

— Hang van duoc dong hop, nguyén dai nguyén kién.
— Xem san phdm d6 c6 phai 1a hang dic ching ( dit theo y cta quy khach hay khong)

— Moi chi phi phat sinh nhu phi van chuyén..., quy khach phai chiu.


http://tomotomo.vn




