TOMO TOMO - CHINH SACH

II. CHINH SACH GIAO, NHAN HANG VA KIEM HANG:
1. Pham vi ap dung:

Pham vi ap dung: tat ca moi tinh thanh trén ca nuée.
2. Thoi gian giao — nhin hang

- Pon hang sau khi dugc tiép nhan xir Iy xong s& duoc giao cho don vi van
chuyén va thoi gian khach hang nhan duogc du kién 13 3 - 5 ngay ké tir khi dat
hang. Tuy nhién, tiy vao tinh trang hang hoa, diéu kién thoi tiét,... ma ngay
nhan hang s& c6 su thay doi.

- Thoi gian giao hang duoc tinh tir lac hoan tat tha tuc dat hang trén website
tomotomo.vn

Truwong hop phat sinh chim tré trong viéc giao hang hodc sin pham khéong
dwoe ban qua 15 ngay, khach hang cé thé hily don hang ma khong chiu bat
ky chi phi nao.

3. Hinh thirc giao hang:

- Dbi véi khach tinh xa: Sir dung dich vu giao hang.
- Pdi véi khach noi thanh/ ngoai thanh: Sir dung dich vu giao hang.

* Phan dinh trach nhiém cta thuong nhan, t6 chirc cung tng dich vu logistics vé cung
cap chimg tir hang hoa trong qua trinh giao nhén:

- Pon vi van chuyén c6 trach nhiém cung cap chung tir hang hoa trong qua trinh giao
nhan.

- tomotomo.vn c6 trach nhi¢m cung cap day du va chinh xac cac chung tur lién quan
dén hang hoa cho t6 chiric cung cap dich vu logistics va bén nhan hang.

- Tat ca cac don hang déu dugc dong goi san sang trude khi van chuyeén, dugc niém
phong bdi tomotomo.vn

- Pon vi van chuyén sé& chi chiu trach nhiém van chuyén hang hoa theo nguyén téic
“Nguyén dai, nguyén kién”, cung cip chimg tir 1a phiéu giao hang trong d6 c6 thong
tin nhu: Thong tin ngudi nhan (Bao gém: Tén ngudi nhéan, sé dién thoai va dia chi
nguoi nhan, tén hang hoa).

- Pon vi van chuyén cé quyén va trach nhiém cung cip hoa don cho co quan quéan 1y

nha nudc khi c6 yéu cau

- Trén bao bi tat ca cdc don hang déu c6 thong tin: Tén ngudi nhan, s6 dién thoai va
dia chi nguo1 nhan.



4. Chinh sach kiém hang:

Khi nhan hang quy khach c6 quyén yéu cau nhéan vién giao hang mé cho ki€ém ré1 méi
nhan hang.

Trong trudng hop yéu cdu hoan tién hodc d6i don quy khach lién hé qua Email:
contact.tomotomo@gmail.com hodc sb dién thoai 0961670211, ching t61 cam két s&
giai quyét moi yéu cau ciia quy khach.
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